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What’s included
In the box

EN



Step 1
First Usage - Download the app

For App Store
Search ‘’Queva’’ on the app store and download 
the app made by Queva, Inc.

For Android Store
Search ‘’Queva’’ on the app store and download 
the app made by Queva, Inc.

EN



Step 2
First Usage - Charge de Device

Fully Charged Indicator
Once the device is fully charged, the LED will blink  green. Take note 
that if the device is not paired yet, it can still blink blue and red

Charging Port
You will need to plug the Queva device into the 
USB-C port on the back of the device, near the 
sticker.

Charging Indicator 
Once the device is charging, the LED will blink red.
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Step 3
First Usage - Create your Account

Account Creation
You need to create your account by filling all the 
fields and agreeing to the terms and conditions.
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Step 4
First Usage - Create your Account

Account Verification
You’ll need to verify the OTP. The email could be 
in your spam. If you’re unable to receive the 
OTP, please contact us help@quevapets.com
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Step 5
First Usage - Create your Account

Dog Creation
You’ll need to create a profile for your dog. It’s 
important to answer all the health questions.
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Step 6
First Usage - Create your Account

Dog Creation
You can also add a really nice picture of your 
furry friend here. Upload the best picture you 
have on your cellphone.
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Step 7
First Usage - Create your Account

Pair your Queva

+

To pair the Queva with your account, the device needs to be 
pluged-in and in pairing mode. A device in pairing mode will 
blink  and . Also, make sure your Bluetooth is turned 
on.

blue red

QuevaXXXX

Note: If your Queva blinks a different color or stays on white or red, unplug it 
until it turns white, then plug it back in. Occasionally, when the device is 
charging, the Bluetooth may turn off. Simply replug the device, and you should 
be able to see it again.
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Step 8
First Usage - Create your Account

Pair your wifi
You’ll need to choose your Wi-Fi to pair with the 
Queva. It has to be a strong Wi-Fi connection. 
--- Note that you can change it later.

Woof_Doodle_5Gz

Labrador_eat_alot_5Gz

ILoveOscar5Gz

WoofTownLook_Nice_5Gz

Guess_Lab_House

Woof_Doodle_5Gz

+

Once Wi-Fi is configured, the LED will 
light up blue, then red or green to 
indicate the charging status.
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Step 9
First Usage - Create your Account

If you bought the device without any 
subscription.
You’ll have to pick a subscription. You should have received an email 
with the link. Otherwise, you can go to

*Note: You’ll need to use the same email as your account to 
purchase a subscription.

 www.quevapets.com/
subscription. 

EN

http://www.quevapets.com/subscription
http://www.quevapets.com/subscription


Step 9.1
First Usage - Create your Account

If you bought the device with an 
included subscription in a retail store
You’ll just need to confirm your payment information online to use 
the Queva. You should receive an email to update the payment 
information and activate the subscription.

EN



Step 9.2
First Usage - Create your Account

If you bought the device with an 
included subscription.
You’re ready to go! Just click 'Next' to activate the subscription!

EN



Step 10 
First Usage - Create your Account

Your now connected !  
You can now enjoy your Queva

+

EN



How To Use The 
Device

English

TM



How to Use the 
Device

�� You’ll need to install the collar 
adapter on your own dog collar.
Tighten the adapter and you’ll be ready to install your device.

EN



How to Use the 
Device

�� Attach your Queva 
device on it
It should slide easily

�� Once the device is 
securely attached
You’ll hear a 'click'

EN



How to Use the 
Device

�� Press the button on the 
side of the collar 
adapter

�� And slide it to 
remove the device.

EN
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Understanding LED Color Meanings 
of the Queva


EN

The LED indicator on the Queva Smart Dog Collar provides essential information 
about the device's status, from booting up to charging, connecting to Wi-Fi, or 
undergoing firmware updates. Understanding the LED color meanings helps 
users quickly diagnose potential issues. Here’s what each color and pattern 

means

When Plugging In/Unplugging�
� White: The device is starting up�
� Flashing Blue and Red: No Wi-Fi credentials set up (device 

needs to be paired)�
� Flashing Blue: The device is trying to connect to Wi-Fi�
� Pale Blue: The device is connecting to the cloud (online 

services)�
� Flashing Pink: A firmware update is in progress�
� Yellow: Something went wrong during the update. The 

device needs to be restarted—just unplug it and plug it 
back in.


At All Times�
� Solid Red (infinite) or Red for 2 Seconds then White: There is 

an error. Please wait or reboot the device.

During Charging�

� Flashing Green: The device is fully charged (100%)�
� Flashing Red: The device is still charging.


When Unplugged�
� Green for 2 Seconds: The time has been set, and the device 

starts its regular activity tracking�
� Red for 2 Seconds: The time couldn’t be set. Please try 

again later.
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h
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N
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N
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R
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R

R
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R
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R
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N
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 D
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P
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R
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 D
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N
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U

N
D
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S

 
D
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TE
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E

D
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Y
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U
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 D
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C
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TI
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e
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p
a
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e
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a
 li

a
te
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r 

e
m

p
lo

ye
e
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ut
h

o
ri

ze
d
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o

 m
a

ke
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ny
 m

o
d
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ti
o

n
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e
xt

e
n

si
o

n
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r 
a

d
d

it
io

n
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o
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h
e
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im
ite

d
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ro
d

u
ct
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a

rr
a

nt
ie
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 t
e
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 b
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 d
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 b
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 t
e

rm
 a

n
d

 t
h

e
 le

g
a

lit
y 

o
r 

e
nf

o
rc

e
a

b
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.
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h
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 o
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l d
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 t
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 p
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 p
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p
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b
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b
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 o
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 c
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 C
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is
 d
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ra
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u
b
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ct
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th
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 c
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1. 
Th

is
 d

e
vi

ce
 m

a
y 

n
o

t 
ca

u
se

 h
a

rm
fu

l i
nt

e
rf

e
re

n
ce
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n
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2
. T

h
is

 d
e

vi
ce

 m
u

st
 a

cc
e

p
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ny

 in
te

rf
e
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n

ce
 re
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e
d
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d
in
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n

ce
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h
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m

a
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u
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d
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d
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p
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.
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 p

a
rt

y 
re

sp
o

n
si

b
le

 f
o

r 
co

m
p

lia
n

ce
 c
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.



N
o
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: T

h
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q

u
ip

m
e
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a
s 

b
e

e
n
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e
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e

d
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n
d
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o

u
n

d
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o
 c

o
m

p
ly

 w
it

h
 t

h
e
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m
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fo
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 d
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l d
e
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ce
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u
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u

a
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a

rt
 15
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th
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C

C
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u
le
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e
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 d
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n

e
d
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o

 p
ro
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d

e
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so
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b
le

 p
ro
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ct
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n
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g

a
in

st
 h

a
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l 
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te

rf
e
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n

ce
 in
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si
d

e
nt

ia
l i

n
st

a
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o

n
. T

h
is

 e
q

u
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m
e
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e
n

e
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a

n
d

 c
a

n
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q
u
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n
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n
e
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y 
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n

d
, i

f 
n

o
t 
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st

a
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d
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n
d
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se

d
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a

n
ce
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h
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h
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n
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y 
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u
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nt
e
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e
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n

ce
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d
io

 
co

m
m
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n

ic
a

ti
o

n
s.

 H
o

w
e

ve
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e
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 is

 n
o
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u

a
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nt
e

e
 t

h
a

t 
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e
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u
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 p
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f 
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q
u
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m
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 d
o
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s 
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u

se
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e
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n

ce
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d
io
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r 
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n
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p
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o
n
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h
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h

 c
a

n
 b

e
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e
te

rm
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e
d
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y 
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rn
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g
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h

e
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q
u
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m

e
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n
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n
, t

h
e

 u
se
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n
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u
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g
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d

 t
o

 t
ry

 t
o

 c
o
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e

ct
 

th
e
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e
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o

n
e
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r 
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o
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f 
th

e
 f
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llo
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- R
e

o
ri

e
nt

 o
r 

re
lo

ca
te

 t
h

e
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ce
iv

in
g

 a
nt

e
n

n
a

.
 

- 
In

c
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 t
h
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e
p

a
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o

n
 b

e
tw

e
e

n
 t

h
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 e
q

u
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n
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 re
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e
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n

n
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 t

h
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q
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m
e

nt
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n
 o
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n
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 c
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u
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 d
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h

a
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w
h
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h

 t
h

e
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iv

e
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 c
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n

n
e
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e

d
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- 
C

o
n

su
lt

 t
h

e
 d
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a
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r 

o
r 
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n

 e
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e
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e
n

ce
d
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d
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IC
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ta
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Th
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 d
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ce
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w
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ry
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a
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a
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a
 li

ce
n

se
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m

p
t 

R
S
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st
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n
d
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(s
). 

O
p

e
ra

ti
o

n
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 s
u

b
je

ct
 t

o
 t

h
e

 f
o

llo
w

in
g

 t
w

o
 c

o
n

d
it

io
n

s:
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) t
h

is
 d

e
vi

ce
 m

a
y 

n
o
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ca

u
se

 in
te

rf
e

re
n

ce
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n
d

 (2
) t

h
is

 d
e

vi
ce

 m
u

st
 a

cc
e

p
t 
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 in
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rf
e

re
n

ce
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in
c
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d
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g
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te

rf
e
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n
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h
a
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m

a
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u

se
 u

n
d

e
si

re
d

 o
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th

e
 d

e
vi

ce
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 d
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 C
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 d
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lo
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o
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e
 a

u
x 

d
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u
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d
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il 

n
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 d
o
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a
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p
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d
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 d

e
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u

ill
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g
e

, 
e
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) l
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a
te

u
r 

d
e

 l'
a

p
p
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il 
d
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it
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e
p

te
r 
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ut

 b
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ill

a
g

e
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é
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b
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 s
i l
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u
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ti
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le

 d
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b

ta
in
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 W
a
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P
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a
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e
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n
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e
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e
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lin

e
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u
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e
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d
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t 

w
w

w
.q

u
e
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p

e
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o

m
/s

u
p

p
o

rt
 b

ef
o

re
 s

e
e
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n

g
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a
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a
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se
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ic

e
. I

f 
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e
 

p
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d
u

ct
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n

o
t 

fu
n
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n
in

g
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ro
p
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a
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e
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m

a
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n
g
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se
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f 
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e
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re
so

u
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e
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 a
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e
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h

e
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n
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e
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e
b
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 w
w

w
.q

u
e
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m
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u
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o
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b

ta
in

 w
a
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a
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y 
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e

. Y
o

u
 m

u
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o
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w

 Q
u

e
va
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w
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rr

a
nt
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p

ro
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. Q

u
e

va
 m

a
y 

p
ro
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d

e
 w

a
rr

a
nt
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se
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e
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) a
t 

a
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u
e
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a
ut

h
o
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d
 re
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o
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se
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e
 p
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d
e
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lo
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ti

o
n

, w
h

e
re

 s
e

rv
ic

e
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p

e
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e
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u
e
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ut
h
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ze
d

 re
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ile
r 

o
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e

 
p

ro
vi

d
e
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m

a
y 
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n

d
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h
e

 p
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d
u
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o
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u

e
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 re
p

a
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e
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e
 lo
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Ce qui est inclus
Dans la boîte

Appareil Queva

Cable USB-C

Adaptateur de collier 
Queva

FR



Étape 1
Première utilisation : Télécharger l'application

Pour l'App Store

Pour le Google Play Store

Rechercher "Queva" sur l’App Store et télécharger 
l'application développée par Queva, Inc.

Rechercher "Queva" sur le Google Play Store et 
télécharger l'application développée par Queva, 
Inc.

Queva, Inc.

help@quevapets.com

FR



Étape 2

Port de charge
Vous devez brancher l'appareil Queva au port USB-
C à l'arrière de l'appareil, près de l’étiquette.

Indicateur de charge
Une fois que l'appareil est en charge, la LED 
clignotera en rouge.

Indicateur de charge complète
Une fois l'appareil complètement chargé, le voyant LED clinignotera vert. Prendre 
note que si le Queva n’est pas encore connecté au compte, il pourrait flasher rouge 
et bleu

Première utilisation - Charge de l'appareil

Queva, Inc.

help@quevapets.com

FR



Étape 3
Première utilisation : Créer votre compte
Création de compte
Vous devez créer votre compte en répondant à toutes les questions 
et en acceptant les termes et conditions.

Queva, Inc.

help@quevapets.com

FR



Étape 4
Première utilisation : Créer votre compte
Vérification de compte
Vous devrez vérifier l'OTP. L'e-mail pourrait se trouver 
dans vos spams. Si vous ne recevez pas l'OTP, veuillez 
contacter notre support technique à. help@quevapets.com

Queva, Inc.

help@quevapets.com

FR



Étape 5
Première utilisation : Créer votre compte
Création de profil pour votre chien
Vous devrez créer le profil de votre chien. Il est important de répondre à 
toutes les questions de santé.

Queva, Inc.

help@quevapets.com

FR



Étape 6
Première utilisation : Créer votre compte

 Ajoutez la meilleure photo que vous avez de 
votre chien dans votre téléphone.

Création de profil pour votre chien

Queva, Inc.

help@quevapets.com

FR



Étape 7
Première utilisation : Créer votre compte
Appairer votre Queva

+

Pour jumeler le Queva avec votre compte, l'appareil doit être branché et 
en mode jumelage. Un appareil en mode jumelage clignotera en  et 

. Assurez-vous également que votre Bluetooth est activé.
bleu

rouge

Queva, Inc.

help@quevapets.com
Queva, Inc.

help@quevapets.com

FR

QuevaXXXX

Note : Si votre Queva clignote d'une couleur différente ou reste blanc ou rouge, 
débranchez-le jusqu'à ce qu'il devienne blanc, puis rebranchez-le. Parfois, 
lorsque l'appareil est en charge, le Bluetooth peut s'éteindre. Il suffit de 
rebrancher l'appareil, et vous devriez pouvoir le voir à nouveau.



Étape 7
Première utilisation : Créer votre compte
Appairer votre Wi-Fi
Vous devrez choisir votre Wi-Fi pour l'appairer au 
Queva. Il est conseillé de choisir une bonne connexion. 
-- Notez que vous pouvez la changer plus tard

Woof_Doodle_5Gz

Labrador_eat_alot_5Gz

ILoveOscar5Gz

WoofTownLook_Nice_5Gz

Guess_Lab_House

Woof_Doodle_5Gz

+

Une fois le Wi-Fi configuré, le 
voyant LED s’allumera en bleu, 
puis en rouge ou en vert pour 
indiquer l’état de charge.

Queva, Inc.

help@quevapets.com

FR



Étape 9
Première utilisation - Activer votre 
abonnement
Si vous avez acheté l'appareil sans 
abonnement
Vous devrez choisir un abonnement, vous devriez avoir reçu un e-mail 
contenant le lien. Sinon, vous pouvez aller sur 

*À noter : Vous devrez utiliser la même adresse e-mail que celle de votre 
compte pour acheter un abonnement.

www.quevapets.com/
subscription 

FR

http://www.quevapets.com/subscription
http://www.quevapets.com/subscription


Étape 9.1
Première utilisation - Activer votre 
abonnement
Si vous avez acheté l'appareil avec un 
abonnement inclus dans un magasin de 
détail.
Vous devrez simplement confirmer vos informations de paiement en 
ligne pour utiliser le Queva. Vous devriez recevoir un e-mail pour 
mettre à jour les informations de paiement et activer l'abonnement.

FR



Étape 9.2
Première utilisation - Activer votre 
abonnement
Si vous avez acheté l'appareil avec un 
abonnement inclus.
Vous êtes prêt ! Il vous suffit de cliquer sur "Suivant" pour activer 
l'abonnement !

FR



Étape 10 
Première utilisation - Maintenant prêt
Vous êtes maintenant connecté !  
Vous pouvez maintenant profiter de Queva

+

FR



Comment utiliser 
mon Queva

Français

TM



FR

Comment Installer 
Mon Queva

�� Pour commencer, installer 
l'adaptateur sur le collier de votre 
chien à l'aide du velcro.
Serrer bien l'adaptateur pour qu'il ne bouge pas, et vous 
serez ensuite prêt à installer votre Queva.



FR

�� Attacher votre Queva 
sur l'adaptateur.
Ça devrait glisser facilement.

�� Une fois que le Queva 
sera bien sécurisé.
Vous entendrez un 'clic'.

Comment Installer 
Mon Queva



FR

�� Appuyer sur le bouton 
sur le côté.

�� En même temps, 
retirez le Queva en 
le glissant comme 
l'indique la flèche.

Comment 
Désinstaller mon 

Queva



Definition des 
LED

Francais
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FR
Comprendre la Signification des 

Couleurs LED du Collier Intelligent 
Queva



Le voyant LED du collier intelligent Queva vous indique ce qui se passe avec votre 
appareil. Différentes couleurs ou séquences de clignotement montrent si 

l’appareil est en train de démarrer, de charger, de se connecter au Wi-Fi, ou s'il 
nécessite une attention particulière. Voici ce que chaque couleur et motif signifie

Lors du Branchement/Débranchement �
� Blanc : L'appareil est en train de démarrer�
� Clignotement Bleu et Rouge : Les identifiants Wi-Fi ne sont 

pas configurés (l'appareil doit être configuré)�
� Clignotement Bleu : L'appareil essaie de se connecter au 

Wi-Fi�
� Bleu pâle : L'appareil est en train de se connecter au cloud 

(services en ligne)�
� Clignotement Rose : Une mise à jour du firmware est en 

cours�
� Jaune : Un problème est survenu pendant la mise à jour . 

L'appareil doit être redémarré—il suffit de le débrancher 
puis de le rebrancher.


En Tout Temps �
� Rouge (infini) ou Rouge pendant 2 secondes puis Blanc : Il y 

a une erreur. Veuillez patienter ou redémarrer l’appareil.

Pendant la Charge �

� Clignotement Vert : L'appareil est complètement chargé 
(100%)�

� Clignotement Rouge : L'appareil est en cours de 
chargement.


Lorsqu'il Est Débranché �
� Vert pendant 2 secondes : L'heure a été définie et l'appareil 

commence à suivre les activités normales�
� Rouge pendant 2 secondes : L'heure n’a pas pu être définie. 

Veuillez réessayer plus tard.
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s 
p

iè
ce

s 
n

e
u

ve
s 

o
u

 
re

m
is

e
s 

à
 n

e
u

f 
a

ya
nt

 d
e

s 
p

e
rf

o
rm

a
n

ce
s 

e
t 

u
n

e
 fi

a
b

ili
té

 é
q

u
iv

a
le

nt
e

s 
à

 
ce

lle
s 

d
u

 n
e

u
f, 

(2
) d

’é
c

h
a

n
g

e
r 

le
 p

ro
d

u
it

 c
o

nt
re

 u
n

 p
ro

d
u

it
 n

e
u

f 
o

u
 é

q
u

iv
a

le
nt

 a
u

 n
e

u
f 

e
n

 
te

rm
e

s 
d

e
 p

e
rf

o
rm

a
n

ce
s 

e
t 

d
e

 fi
a

b
ili

té
 e

t 
a

u
 m

o
in

s 
fo

n
ct

io
n

n
e

lle
m

e
nt

 
é

q
u

iv
a

le
nt

 a
u

 p
ro

d
u

it
 d

’o
ri

g
in

e
,


Q
u

e
va

 p
e

ut
 d

e
m

a
n

d
e

r 
q

u
e

 v
o

u
s 

re
m

p
la

c
ie

z 
le

s 
p

iè
ce

s 
d

éf
e

ct
u

e
u

se
s 

p
a

r 
d

e
s 

p
iè

ce
s 

n
e

u
ve

s 
o

u
 re

m
is

e
s 

à
 n

e
u

f 
in

st
a

lla
b

le
s 

p
a

r 
l’u

ti
lis

a
te

u
r, 

fo
u

rn
ie

s 
p

a
r 

Q
u

e
va

 p
o

u
r 

re
m

p
lir

 s
o

n
 o

b
lig

a
ti

o
n

 d
e

 g
a

ra
nt

ie
. U

n
 p

ro
d

u
it

 o
u

 u
n

e
 p

iè
ce

 
d

e
 re

m
p

la
ce

m
e

nt
, y

 c
o

m
p

ri
s 

u
n

e
 p

iè
ce

 in
st

a
lla

b
le

 p
a

r 
l’u

ti
lis

a
te

u
r 

q
u

i a
 é

té
 

in
st

a
llé

e
 c

o
nf

o
rm

é
m

e
nt

 a
u

x 
in

st
ru

ct
io

n
s 

fo
u

rn
ie

s 
p

a
r 

Q
u

e
va

, b
é

n
éfi

c
ie

ra
 

d
e

 la
 g

a
ra

nt
ie

 re
st

a
nt

e
 d

u
 p

ro
d

u
it

 d
’o

ri
g

in
e

 o
u

 d
e

 q
u

a
tr

e
-v

in
g

t-
d

ix
 (9

0
) 

jo
u

rs
 à

 c
o

m
p

te
r 

(1
) d

e
 la

 d
a

te
 d

e
 re

m
p

la
ce

m
e

nt
 o

u
 d

e
 ré

p
a

ra
ti

o
n

, o
u

 (2
), 

d
a

n
s 

le
 c

a
s 

d
e

s 
p

iè
ce

s 
in

st
a

lla
b

le
s 

p
a

r 
l’u

ti
lis

a
te

u
r, 

d
e

 la
 d

a
te

 q
u

i e
st

 d
ix

 (1
0

) 
jo

u
rs

 a
p

rè
s 

la
 d

a
te

 d
’e

xp
é

d
it

io
n

 d
e

s 
p

iè
ce

s 
p

a
r 

Q
u

e
va

, s
e

lo
n

 la
 c

o
u

ve
rt

u
re

 
la

 p
lu

s 
lo

n
g

u
e

 p
o

u
r 

vo
u

s.

Lo

rs
q

u
’u

n
 p

ro
d

u
it

 o
u

 u
n

e
 p

iè
ce

 e
st

 é
c

h
a

n
g

é
, l

’a
rt

ic
le

 d
e

 re
m

p
la

ce
m

e
nt

 
d

e
vi

e
nt

 v
o

tr
e

 p
ro

p
ri

é
té

 e
t 

l’a
rt

ic
le

 re
m

p
la

cé
 d

e
vi

e
nt

 la
 p

ro
p

ri
é

té
 d

e
 Q

u
e

va
. 

Le
s 

p
iè

ce
s 

fo
u

rn
ie

s 
p

a
r 

Q
u

e
va

 d
a

n
s 

le
 c

a
d

re
 d

e
 s

o
n

 o
b

lig
a

ti
o

n
 d

e
 g

a
ra

nt
ie

 
d

o
iv

e
nt

 ê
tr

e
 u

ti
lis

é
e

s 
d

a
n

s 
le

s 
p

ro
d

u
it

s 
p

o
u

r 
le

sq
u

e
ls

 u
n

e
 ré

c
la

m
a

ti
o

n
 d

e
 

g
a

ra
nt

ie
 e

st
 f

a
ite

. L
o

rs
q

u
’u

n
 re

m
b

o
u

rs
e

m
e

nt
 e

st
 a

cc
o

rd
é

, Q
u

e
va

 p
e

ut
 

e
xi

g
e

r 
q

u
e

 le
 p

ro
d

u
it

 p
o

u
r 

le
q

u
e

l l
e

 re
m

b
o

u
rs

e
m

e
nt

 e
st

 f
o

u
rn

i s
o

it
 re

to
u

rn
é

 
à

 Q
u

e
va

, a
u

q
u

e
l c

a
s 

il 
d

e
vi

e
n

d
ra

 la
 p

ro
p

ri
é

té
 d

e
 Q

u
e

va
.

Ex
c

lu
si

o
n

s 
et

 L
im

it
a

ti
o

n
s

C
e

tt
e

 G
a

ra
nt

ie
 L

im
ité

e
 d

u
 P

ro
d

u
it

 s
'a

p
p

liq
u

e
 u

n
iq

u
e

m
e

nt
 a

u
 p

ro
d

u
it

 
m

a
té

ri
e

l f
a

b
ri

q
u

é
 p

a
r 

o
u

 p
o

u
r 

Q
u

e
va

, i
d

e
nt

ifi
a

b
le

 p
a

r 
la

 m
a

rq
u

e
, l

e
 n

o
m

 
co

m
m

e
rc

ia
l o

u
 le

 lo
g

o
 «

 Q
u

e
va

 »
 q

u
i y

 e
st

 a
n

n
e

xé
. T

o
ut

ef
o

is
, l

a
 G

a
ra

nt
ie

 
Li

m
ité

e
 d

u
 P

ro
d

u
it

 n
'in

c
lu

t 
p

a
s 

le
s 

a
cc

e
ss

o
ire

s,
 m

ê
m

e
 s

'il
s 

so
nt

 id
e

nt
ifi

é
s 

p
a

r 
la

 m
a

rq
u

e
, l

e
 n

o
m

 c
o

m
m

e
rc

ia
l o

u
 le

 lo
g

o
 «

 Q
u

e
va

 »
. E

n
 o

ut
re

, l
a

 
G

a
ra

nt
ie

 L
im

ité
e

 d
u

 P
ro

d
u

it
 n

e
 s

'a
p

p
liq

u
e

 p
a

s 
a

u
x 

lo
g

ic
ie

ls
, y

 c
o

m
p

ri
s 

le
s 

lo
g

ic
ie

ls
 in

té
g

ré
s 

a
u

 p
ro

d
u

it
 Q

u
e

va
, n

i a
u

 m
a

té
ri

e
l n

o
n

 f
a

b
ri

q
u

é
 p

a
r 

Q
u

e
va

, 
m

ê
m

e
 s

'il
s 

so
nt

 e
m

b
a

llé
s 

o
u

 v
e

n
d

u
s 

a
ve

c
 le

 m
a

té
ri

e
l Q

u
e

va
. L

e
s 

fa
b

ri
ca

nt
s,

 f
o

u
rn

is
se

u
rs

 o
u

 t
ie

rs
 a

ut
re

s 
q

u
e

 Q
u

e
va

 p
e

u
ve

nt
 f

o
u

rn
ir

 le
u

rs
 

p
ro

p
re

s 
g

a
ra

nt
ie

s,
 m

a
is

 Q
u

e
va

, d
a

n
s 

la
 m

e
su

re
 p

e
rm

is
e

 p
a

r 
la

 lo
i e

t 
sa

u
f 

d
is

p
o

si
ti

o
n

 c
o

nt
ra

ire
 s

p
é

c
ifi

q
u

e
m

e
nt

 é
n

o
n

cé
e

 ic
i, 

fo
u

rn
it

 s
e

s 
p

ro
d

u
it

s 
« 

E
N

 
L’

É
TA

T 
».


Le
s 

lo
g

ic
ie

ls
 d

is
tr

ib
u

é
s 

p
a

r 
Q

u
e

va
, a

ve
c

 o
u

 s
a

n
s 

la
 m

a
rq

u
e

 Q
u

e
va

 (y
 

co
m

p
ri

s,
 m

a
is

 s
a

n
s 

s’
y 

lim
ite

r, 
le

s 
lo

g
ic

ie
ls

 s
ys

tè
m

e)
, n

e
 s

o
nt

 p
a

s 
co

u
ve

rt
s 

p
a

r 
ce

tt
e

 G
a

ra
nt

ie
 L

im
ité

e
 d

u
 P

ro
d

u
it

. V
e

u
ill

e
z 

co
n

su
lt

e
r 

le
 C

o
nt

ra
t 

d
e

 
Li

ce
n

ce
 U

ti
lis

a
te

u
r 

Fi
n

a
l (

C
LU

F
) s

u
r 

w
w

w
.q

u
e

va
p

e
ts

.c
o

m
/t

e
rm

s-
o

f-
u

se
 

p
o

u
r 

p
lu

s 
d

e
 d

é
ta

ils
 s

u
r 

vo
s 

d
ro

it
s 

e
t 

o
b

lig
a

ti
o

n
s 

co
n

ce
rn

a
nt

 l’
ut

ili
sa

ti
o

n
 d

e
 

ce
s 

lo
g

ic
ie

ls
.


Q
u

e
va

 n
e

 g
a

ra
nt

it
 p

a
s 

q
u

e
 le

 f
o

n
ct

io
n

n
e

m
e

nt
 d

u
 p

ro
d

u
it

 s
e

ra
 in

in
te

rr
o

m
p

u
 

o
u

 e
xe

m
p

t 
d

’e
rr

e
u

rs
. Q

u
e

va
 n

’e
st

 p
a

s 
re

sp
o

n
sa

b
le

 d
e

s 
d

o
m

m
a

g
e

s 
ré

su
lt

a
nt

 d
u

 n
o

n
-r

e
sp

e
ct

 d
e

s 
in

st
ru

ct
io

n
s 

re
la

ti
ve

s 
à

 l’
ut

ili
sa

ti
o

n
 d

u
 p

ro
d

u
it

. 
Le

 t
ra

n
sf

e
rt

 o
u

 la
 re

ve
nt

e
 d

u
 p

ro
d

u
it

 m
a

té
ri

e
l e

nt
ra

în
e

 a
ut

o
m

a
ti

q
u

e
m

e
nt

 la
 

fi
n

 d
e

 la
 c

o
u

ve
rt

u
re

 d
e

 g
a

ra
nt

ie
 p

o
u

r 
ce

 p
ro

d
u

it
.


C
e

tt
e

 G
a

ra
nt

ie
 L

im
ité

e
 d

u
 P

ro
d

u
it

 n
’e

st
 p

a
s 

tr
a

n
sf

é
ra

b
le

 à
 d

e
s 

ti
e

rs
, y

 
co

m
p

ri
s,

 m
a

is
 s

a
n

s 
s’

y 
lim

ite
r, 

to
ut

 a
c

h
e

te
u

r, 
p

ro
p

ri
é

ta
ire

 o
u

 u
ti

lis
a

te
u

r 
u

lt
é

ri
e

u
r 

d
u

 p
ro

d
u

it
. C

e
tt

e
 G

a
ra

nt
ie

 L
im

ité
e

 d
u

 P
ro

d
u

it
 n

e
 s

’a
p

p
liq

u
e

 p
a

s 
: 

(a
) s

i l
e

s 
d

o
m

m
a

g
e

s 
o

u
 d

éf
a

ut
s 

so
nt

 c
a

u
sé

s 
p

a
r 

u
n

 a
b

u
s,

 u
n

 a
cc

id
e

nt
, u

n
e

 
n

é
g

lig
e

n
ce

, u
n

e
 m

a
n

ip
u

la
ti

o
n

, u
n

e
 u

ti
lis

a
ti

o
n

 o
u

 u
n

e
 in

st
a

lla
ti

o
n

 in
co

rr
e

ct
e

 
d

e
 la

 p
a

rt
 d

u
 c

lie
nt

 o
u

 d
’u

n
 t

ie
rs

, o
u

 p
a

r 
le

 n
o

n
-r

e
sp

e
ct

 d
u

 m
a

nu
e

l 
d

’u
ti

lis
a

ti
o

n
, d

u
 g

u
id

e
 d

e
 d

é
m

a
rr

a
g

e
 ra

p
id

e
 o

u
 d

e
 t

o
ut

e
 a

ut
re

 
d

o
c

u
m

e
nt

a
ti

o
n

 re
la

ti
ve

 a
u

 p
ro

d
u

it
 ; 

(b
) a

u
x 

p
iè

ce
s 

co
n

so
m

m
a

b
le

s,
 t

e
lle

s 
q

u
e

 le
s 

b
a

tt
e

ri
e

s,
 s

a
u

f 
si

 le
 d

o
m

m
a

g
e

 
ré

su
lt

e
 d

’u
n

 d
éf

a
ut

 d
e

 f
a

b
ri

ca
ti

o
n

 o
u

 d
e

 m
a

té
ri

a
u

 im
p

ut
a

b
le

 à
 Q

u
e

va
 ; 

(c
) s

i l
e

s 
d

o
m

m
a

g
e

s 
o

u
 d

éf
a

ut
s 

so
nt

 c
a

u
sé

s 
p

a
r 

u
n

e
 m

a
n

ip
u

la
ti

o
n

 d
e

 la
 

b
a

tt
e

ri
e

 e
nt

ra
în

a
nt

 u
n

 c
o

u
rt

-c
irc

u
it

, o
u

 s
i l

e
s 

sc
e

llé
s 

d
u

 c
o

m
p

a
rt

im
e

nt
 d

e
 la

 
b

a
tt

e
ri

e
 o

u
 d

e
s 

ce
llu

le
s 

so
nt

 b
ri

sé
s 

o
u

 m
o

nt
re

nt
 d

e
s 

si
g

n
e

s 
d

e
 

m
a

n
ip

u
la

ti
o

n
 ; 

(d
) s

i l
e

s 
d

o
m

m
a

g
e

s 
o

u
 d

éf
a

ut
s 

so
nt

 c
a

u
sé

s 
p

a
r 

u
n

 d
ys

fo
n

ct
io

n
n

e
m

e
nt

 d
u

 
ré

se
a

u
 s

a
n

s 
fi

l o
u

 s
i l

e
 lo

g
ic

ie
l d

u
 p

ro
d

u
it

 d
o

it
 ê

tr
e

 m
is

 à
 jo

u
r 

e
n

 ra
is

o
n

 d
e

 
m

o
d

ifi
ca

ti
o

n
s 

d
e

s 
p

a
ra

m
è

tr
e

s 
d

u
 ré

se
a

u
 s

a
n

s 
fi

l ; 
(e

) a
u

x 
d

o
m

m
a

g
e

s 
e

st
h

é
ti

q
u

e
s,

 y
 c

o
m

p
ri

s,
 m

a
is

 s
a

n
s 

s’
y 

lim
ite

r, 
le

s 
ra

yu
re

s,
 

b
o

ss
e

s,
 p

la
st

iq
u

e
s 

ca
ss

é
s 

o
u

 t
o

ut
 d

o
m

m
a

g
e

 p
hy

si
q

u
e

 à
 la

 s
u

rf
a

ce
 d

u
 

p
ro

d
u

it
 ;

Le
s 

co
n

so
m

m
a

te
u

rs
 d

e
 c

e
rt

a
in

e
s 

ju
ri

d
ic

ti
o

n
s 

p
e

u
ve

nt
 a

vo
ir

 d
e

s 
d

ro
it

s 
lé

g
a

u
x 

e
n

 v
e

rt
u

 d
e

 la
 lé

g
is

la
ti

o
n

 n
a

ti
o

n
a

le
 a

p
p

lic
a

b
le

 ré
g

is
sa

nt
 la

 v
e

nt
e

 d
e

 
b

ie
n

s 
d

e
 c

o
n

so
m

m
a

ti
o

n
, y

 c
o

m
p

ri
s,

 s
a

n
s 

lim
ita

ti
o

n
, l

e
s 

lo
is

 n
a

ti
o

n
a

le
s 

m
e

tt
a

nt
 e

n
 œ

u
vr

e
 la

 D
ire

ct
iv

e
 C

E
 9

9
/4

4
. C

e
s 

d
ro

it
s 

n
e

 s
o

nt
 p

a
s 

a
ff

e
ct

é
s 

p
a

r 
le

s 
g

a
ra

nt
ie

s 
d

e
 c

e
tt

e
 G

a
ra

nt
ie

 L
im

ité
e

 d
u

 P
ro

d
u

it
.
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(f
) s

i l
e

s 
d

o
m

m
a

g
e

s 
o

u
 d

éf
a

ut
s 

so
nt

 c
a

u
sé

s 
p

a
r 

u
n

e
 m

a
n

ip
u

la
ti

o
n

 b
ru

ta
le

, 
d

e
s 

d
o

m
m

a
g

e
s 

ca
u

sé
s 

p
a

r 
l’h

u
m

id
ité

, d
e

s 
co

n
d

it
io

n
s 

th
e

rm
iq

u
e

s 
o

u
 

e
nv

iro
n

n
e

m
e

nt
a

le
s 

e
xt

rê
m

e
s 

o
u

 d
e

s 
c

h
a

n
g

e
m

e
nt

s 
ra

p
id

e
s 

d
e

 c
e

s 
co

n
d

it
io

n
s,

 la
 c

o
rr

o
si

o
n

, l
’o

xy
d

a
ti

o
n

, d
e

s 
m

o
d

ifi
ca

ti
o

n
s 

o
u

 c
o

n
n

e
xi

o
n

s 
n

o
n

 
a

ut
o

ri
sé

e
s,

 u
n

e
 o

u
ve

rt
u

re
 o

u
 u

n
e

 ré
p

a
ra

ti
o

n
 n

o
n

 a
ut

o
ri

sé
e

, d
e

s 
ré

p
a

ra
ti

o
n

s 
a

ve
c

 d
e

s 
p

iè
ce

s 
d

é
ta

c
h

é
e

s 
n

o
n

 a
p

p
ro

u
vé

e
s,

 d
e

s 
a

cc
id

e
nt

s,
 

d
e

s 
ca

ta
st

ro
p

h
e

s 
n

a
tu

re
lle

s 
o

u
 t

o
ut

e
 a

ut
re

 a
ct

io
n

 é
c

h
a

p
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